
Mariana Islands Water Operator Association 

(name) 

Prepared and presented the  
 

Utility Policies and Procedures  
 

 

and Standard Operating Procedures 
 

workshop held on 
 

July 13, 2011 
 

at the Pacific Islands Club, in San Antonio, Saipan, Northern Mariana Islands 

sponsored by the Mariana Islands Water Operator Association 

and has earned  
 

10 contact hours 
 

of continuing education in water  and waste water operations 

for acting as guest speaker for the class 

Gary Byrd 


